
 

2021 School Travel Applications Are Now Open 

Applications for student travel in 2021 opened from Monday 12 October 2020. 

Students who require a School Opal card or travel pass for 2021 can now apply online at   
https://apps.transport.nsw.gov.au/ssts/#/howToApply  

A new application should be submitted if a student is applying for a school travel pass for the first time or requesting 
an additional pass as a result of a new shared parental responsibility situation (e.g. joint custody). 

Students who have changed school/campus, changed address, repeated a year or received an expiry notification from 
Transport for NSW for their school travel entitlement should re-apply or update their details 
https://apps.transport.nsw.gov.au/ssts/#/updateDetails  

*Applications must be completed by the student's parent or legal guardian if the student is aged under 16 years. 
Students 16 years and over must complete the application form themselves. 

Where there is a change of distance eligibility based on a student’s grade, the system will automatically update a 
student’s entitlement if they meet the new criteria. If they do not meet the new eligibility criteria, they will receive an 
expiry notification via email. 

Students who have an entitlement approved under a medical condition which is due to expire will receive a notification advising 
them to re-apply. 

Term Bus Pass holders will receive a notification to re-apply. 

If a student needs to update their information or re-apply, they should go online to 
https://apps.transport.nsw.gov.au/ssts/updateDetails 

Applications need to be submitted before 31 December 2020 to ensure that current student entitlements are updated and their 
current entitlement/card remains valid. If their application is submitted after 31 December 2020, the system will automatically 
cancel an entitlement/card and a new one will need to be issued. 

Students in the Opal network applying for a SSTS or Term Bus Pass entitlement for the first time will receive their card at their 
nominated postal address. Cards will be mailed out from January 2021. 

New Concession Entitlement Cards 

Transport for NSW will be replacing the below cards with Transport Concession Entitlement Cards (TCEC) from October 
2020: 

 Senior Secondary Student Concession Card (16 years and over) – also used by Mature Secondary Students 
(18 years and over), Distance Education Students and Home School Students 

 Proof of Age card (when a student under 16 years of age looks older) 

 Boarder Rail Pass. 

All previous cards will be valid until they expire. Students who require a Transport Concession Entitlement Card 
should speak with their school administration staff. 

Enquiries regarding school student travel can be submitted to Transport for NSW at: 

https://transportnsw.info/contact-us/feedback/passes-concessions-feedback  
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